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100% Nylon Machine Tufted EcoSoft® Carpet Tile ®
Fifteen Year Warranty Car*pets Inter

Carpets Inter warrants its 100% Nylon Machine Tufted EcoSoft® Carpet Tile against
excessive surface wear under normal use for fifteen years of the original purchaser’s
ownership of the carpet, under the terms and conditions set forth below.

Features

e Delamination — The carpet will not de-laminate.

« Static Control — The carpet will not generate static charges in excess of 3.0 KV
when tested under the standard AATCC-134 test method.

+ Dimensional Stability — The carpet will retain its stability and any dimensional
changes due to normal atmospheric conditions, will be within internationally
accepted tolerances as measured under test method BS EN 986 < 0.15%.

* Unraveling — The carpet will not show continuous unraveling of the surface pile
yarn.

Carpets Inter's 100% Nylon Machine Tufted EcoSoft® Carpet Tile is warranted against
excessive surface wear. “Excessive surface wear” means loss of more than 10% by weight
of face fiber in a particular area of carpeting. If any of the 100% Nylon Machine Tufted
EcoSoft® Carpet Tile displays excessive surface wear under conditions of normal use within
fifteen years of installation, Carpets Inter will bear all labor and material costs for replacement
or repair of the affected area.

This warranty applies only to manufacturing defects. It does not apply to damage resulting
from the acts of third parties, such as cuts, tears, burns, or pile crush. It does not apply to
watermarking, shade variations, or dye lot differences, which are not manufacturing defects.

This warranty applies to carpet installed on floor surfaces prepared in accordance with the
Carpet and Rug Institute’s CRI 104 — Sept 2015 Standard for Installation of commercial carpet
(http://www.carpet-rug.org/Industry-Resources/CRI-Installation-Standards.aspx) or BS 5325
or AS/NZS 2455.1 and AS/NZS 2455.2, using adhesives and installation procedures as
recommended by Carpets Inter. It does not apply to damage resulting from improper
installation, such as moisture damage from inadequate barrier matting.

Wet Slab Installations

The inherent moisture permeability of the EcoSoft® carpet tile permits the slab moisture to
travel through the backing and carpet, allowing for dissipation through the air, if the conditions
below are met.

* Concrete or Sub-Floor Relative Humidity (RH) up to 99% (as measured by ASTM
F2170-11 Standard Test Measure for Determining Relative Humidity in Concrete
Floor Slabs Using In-Situ Probes) for no longer than 6 months from date of
installation. This does not cover catastrophic events.
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¢ “Picture Frame” adhesive application (Grid Installation Method) if using normal
Pressure Sensitive Adhesive.

* V1 notched trowel if using a full coverage of high pH adhesive made specifically
for Wet Slabs and approved by Carpets Inter/ ALD&A.

« The latest Carpets Inter’s installation instructions for machine tufted carpet tile with
EcoSoft® backing must be followed in order to qualify for this warranty.

This warranty applies to carpet maintained in accordance with CRI's Green Label and Seal of
Approval programs and Carpets Inter's maintenance guidelines. Carpets Inter requires the
use of carpet & rug maintenance cleaning products, maintenance equipment and maintenance
systems which are certified at the Silver or Gold level. Approved maintenance products and
equipment are listed on CRI's website, www.carpet-rug.org. This warranty does not apply to
damage resulting from harmful maintenance or cleaning practices.

This warranty applies to carpet under conditions of normal use. It does not apply to damage
caused by unusual uses or events such as athletic uses, repeated wear from castered chairs,
or flooding. It does not apply to damage caused by unusual foot traffic such as scuff damage
on stairs or entryways.

Warranty claims may be submitted to the local Carpets Inter Technical Services Department.
Consult our website at www.carpetsinter.com. For optimal customer service, Carpets Inter
may require a Technical Service Representative to inspect and analyze the carpet before
replacement or repair occurs.

This Limited Warranty is the sole warranty with respect to the carpet. There are no
warranties which extend beyond the provisions set forth herein. The buyer’s remedies
are limited to those set forth herein, and consequential damages for commercial loss
is hereby excluded.
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